
Boosting 
Donations & 
Gift Aid with a 
Smarter Prompt
Arts and cultural organisations rely on donations
and Gift Aid, but many customers were skipping
past the ask. Ticketsolve’s new donation prompt
and upgraded Gift Aid capture transforms this
moment into a powerful income opportunity,
delivering measurable gains with minimal effort
from venues



+132% +217%

+38% +154%

THE RESULTS FROM OUR TESTERS

increase in orders with
donations

increase in total donation
value

increase in average
donation size

increase in donation rate
per order

We tracked the impact of our update by monitoring donation
performance over two two-week periods, before and after the new
opt-out prompt was introduced. The results speak for themselves.



THE CHALLENGE
The old flow let customers breeze past the donation
ask with a single click. This meant organisations were
missing out on potential income, and Gift Aid capture
was inconsistent because donors had to opt in every
single time.

Introduces an opt-out step
Customers must actively choose to donate or decline.
Creates a pause for reflection
Giving customers time to engage with the ask.
.

To make the donation ask harder to skip, but just as easy to complete,
we redesigned the checkout flow. The new prompt introduces a moment
of decision-making that encourages generosity without slowing
customers down.

SMARTER DONATION
PROMPT

Result: Higher engagement and more meaningful donations



ENHANCED GIFT AID CAPTURE

increase in donation rate
per order

Moves Gift Aid opt-in to the customer account
level, not per donation.

Customers choose from
All future donations & past 4 years, All future
donations, Just today’s donation, Opt out

“Suggested” label guides customers to the most
impactful choice.

Removes repetitive opt-ins, improving compliance
and maximising capture.

Gift Aid is a vital source of extra income, but capturing it
consistently has been a challenge. By shifting Gift Aid
preferences to the customer account level, we simplified
the process and increased long-term capture.



RESULTS FROM ALPHA TESTERS

+297%
 donation rate

+906%
 donation value

+297%
increased donation rate

+906%
increased donation value

CARNEGIE THEATRE AND ARTS CENTRE

+67%
orders with donations

+108%
increased donation value

ACORN THEATRE

+43%
 increased donation rate

+93%
 increased donation value

FARNHAM MALTINGS

We saw an immediate uplift in donations after the new prompt went live. The best
part was how seamless it was:  no extra setup needed.

Colin Newton, Operations Manager, Landmark Arts Centre



THE VALUE FOR YOUR ORGANISATION
Immediate uplift 

with zero extra admin

Sustainable gains

in donation revenue and Gift Aid
capture

Scalable impact

even a small uplift translates into
thousands of pounds over a year

Want to see how Ticketsolve can help you
increase donations and maximise Gift Aid?

CLICK HERE TO GET IN TOUCH

All the best, Paulie

mailto:paulie@ticketsolve.com
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